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No. SHA/Claim Management/2022-23/£37 Dated: 17" August, 2022

ORDER

Government of Uttarakhand issued a Government Order No. 213(1)/XXVVIII-3-2020-
04/2008 T.C. dated 4™ May, 2020 regarding referral from government hospitals for
treatment of patients in private hospitals under the Ayushman Scheme. The Government
order also contains the proforma in which referral is to be issued by the government
hospital. The detailed conditions under which referral can be issued by the government
hospital are contained in the said Government Order and the same were reiterated to all
the government and private hospitals on g™ August, 2022 and 1™ August, 2022 through e-
mail. Today on 17" August, 2022, State Health Authority examined the preauthorization
approval given by the Implementation Support Agency (ISA) and it was found that ISA had
approved preauthorization inspite of the fact that government hospitals had issued wrong /
incomplete / invalid referrals, which is a very serious lapse on the part of ISA. After due
examination, SHA decided to impose upon ISA a penalty of Rs. 10000/- for every such wrong
/ incomplete / invalid referral which was essentially required to be examined by the ISA
before preauthorization approval. The said penalty order is enclosed with this. The exercise
of examination of preauthorization approval given by the ISA will be continuously
undertaken by the SHA. The preauthorization sought by private hospitals on the basis of
such wrong / incomplete / invalid referral will be taken into account at the time of
processing / settling of claims. All government and private hospitals are hereby directed to
ensure the compliance of Government Order (No. 213(1)/XXVVIIl-3-2020-04/2008 T.C.
dated 4™ May, 2020) issued in respect of referral system in future. Any violation of said
Government Order will be viewed very seriously and necessary actions will be taken as per
NHA Guidelines and contract between the hospital and SHA. A copy of this order be sent to
all government and private hospitals for compliance and also to CMOs of all the districts and
DG, Medical Health and Family Welfare, Uttarakhand for information and necessary action.
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© CASE/PS5/HOSPSPO0846/D788171 | Jpevanlyoti | CHC | Referral Invalid (Referral

clinic Sahaspur, on OPD Slip)
Dehradun
2 CASE/PS5/HOSP5P144087/D788207 PRABHU CHC Reason for referral not

NETRALAYA Gadarpur, | mentioned and referral is
US Nagar not in the format of G.O.
3 | CASE/PS5/HOSP5P144087/D788217 PRABHU CHC Reason for referral not

NETRALAYA Gadarpur, | mentioned and referral is
US Nagar | not in the format of G.O.




CASE/PS5/HOSP5P144087/D788222 PRABHU CHC Reason for referral not
NETRALAYA Gadarpur, | mentioned and referral is
US Nagar not in the format of G.0.
5 CASE/PS5/HOSP5P00666/D788306 MAXWELL HMG Referral Invalid (Referral
JANJEEVAN Hospital, mentioned on OPD Slip)
HOSPITAL Haridwar
6 CASE/PS5/HOSP5P02291/D788328 PRAGYA District Referral Invalid (Referral
HOSPITAL Coronation | mentioned on OPD Slip)
AND Hospital,
PARAMEDICAL | Dehradun
COLLEGE
7 CASE/PS5/HOSP5P07349/D788005 Govil Hospital CHC Invalid Referral (reason of
Bazpur, US | referral not mentioned)
Nagar
8 CASE/PS5/HOSP5P116504/D788394 Aarogyam CHC Referral is not in the
Hospital Khanpur, format of G.O.
Haridwar
9 CASE/PS5/HOSP5P07349/D788415 Govil Hospital | CHC Jaspur, | Invalid Referral (reason of
US Nagar referral not mentioned
10 CASE/PS5/HOSP5P01986/E788192 The Hans SDH Referral Invalid (Referral
Foundation Roorkee, mentioned on OPD Slip)
Eye Care A Haridwar
Unit of The
Hans
Foundation
11 CASE/PS5/HOSP5P144087/E788246 PRABHU CHC Reason for referral not
NETRALAYA Gadarpur, | mentioned and referral is
US Nagar not in the format of G.0.
12 CASE/PS5/HOSP5P119712/L.787802 Kapoor CHC Referral Invalid (Referral
Multispeciality Narsan, mentioned on OPD Slip)
Hospital Haridwar
13 CASE/PS5/HOSP5P07349/L788398 Govil Hospital | CHC Jaspur, | Invalid Referral (reason of
US Nagar referral not mentioned
14 CASE/PS5/HOSP5P02869/5788338 Sanjeevani CHC Laksar, | Referral Invalid (Reason
Hospital Haridwar Not Mentioned)
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